IDS uEye driver problems and solutions

Run “IDS Camera Manager”

(found in "C:\Program Files\IDS\uEye\Program\idscameramanager.exe" or on some installations in

“C:\Windows\System32\idscameramanager.exe")
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Press “General information” to see driver information.
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Check updates !

Download updates

About Qt
DS drivers and 3rd party interfaces

Name Description Path File version Product version Update version

v DS Camera Manager
Version 4.96.1.0
Min. SDK version 4.81.0000

~ IDS uEye driver
ueye_usb_b4.sys USB kernel driver CA\Windows\system32\drivers 4.96.1328.0 496.1.0 -
ueye_eth_64.sys ETH kernel driver C\Windows\system32\drivers 4.96.1398.0 496.1.0 -
ueye_com_b4.5ys COM kernel driver CA\Windows\system32\drivers - - -
ueye_api_64.dll User Mode DLL C\Windows\system32 4,96.3985.0 496.1.0 -
ueye_apidll User Mode DLL CA\Windows\SysWoWe4 4,96.3985.0 496.1.0 -
ueye_tools_64.dll Additional tools dll C\Windows\system32 4,96.3985.0 496.1.0 -
ueye_tools.dll Additional tools dll CA\Windows\SysWoWe4 4,96.3985.0 496.1.0 -
uEyeDotNetdll NET Interface DLL C\Program Files\IDS\uEye\interfaces\dotnet 2.01.0 2.0.1.0 -
uEyeDotNetFramework.dll .NET Framework Interface DLL  C\Program Files\IDS\uEye\interfaces\dotnet 2.0.1.0 2.0.1.0 -
ueyecapture.ax DirectShow driver C\Program Files\IDS\uEye\interfaces\directshow'x86 2.20.5.558 496.1.0 -
ueyecapture.ax DirectShow driver -

ids_peakdll
ids_peak.dll

~ 3rd party driver

IDS peak APl 64Bit DLL
IDS peak API 32Bit DLL

CA\Program Files\IDS\ukye\interfaces\directshow'\x64 2.20.5.558

496.1.0

USB controller and network adapters

>
v =

v & USB interfaces(s)

& USB 3.0 host controller
Network adapter(s)

B8 Ethernet 3

B8 Ethernet 4

B8 Local Area Connection® 1

B3 Local Area Connection® 2

B8 Ethernet 2
B3 Wi-Fi

B8 Bluetooth Network Connection
B3 Loopback Pseudo-Interface 1

Check that IDS uEye driver file version originates from same driver.

If there is a mix of versions please uninstall the driver and restart the computer.

Close

Then run uEyeBatchlinstall.exe and select option “4” to completely uninstall drivers and remove any
IDS uEye registry settings.

Restart the computer.

Now the latest uEye driver can be installed and versions can be checked in the IDS Camera Manager.

This should solve problems seeing the camera image in BK Connect Array Analysis
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